
Business Services

Job Opening(s) Identified

Develop Customized Recruitment 

Plan and Application Process

Enter Job Order in KansasWorks.com
Share Job Opening information with Skills Development/

Employment and Veteran’s Services Teams

Vet Reps Conduct search 

for qualified veterans

Skills Development/

Employment Team identifies 

and contacts qualified 

customers

Conduct Resume Search in KansasWorks.com

Complete Welcome Process 

with all new customers  

Refer new customers to Skills Development/

Employment Services as appropriate

Refer qualified candidates to Employer Services

Refer qualified candidates to Employer and arrange interviews 

Review Job Openings 

with customers

Review Job Openings 

with customers

Refer customer to Employment 

Services for assistance with resume 

preparation and application materials 

as needed

Provide assistance with resume preparation 

and application materials as needed

Schedule customers for Testing, Assessments, 

and other activities as required by plan

Follow up with Employer

Business 

Consultants meet 

with employers

Employer 

Contact

Positions Not Filled

Business Consultant meets with 

employer to discuss additional 

recruitment strategies Customers Not 

Selected

Refer back to Skills 

Development/

Employment Services

IEPs Updated. Identify 

additional skills 

enhancement strategies/job 

seeking strategies. 

Other 

Workforce 

Needs

 


